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Chapter 10: The Major Outsourcing Locations

Outsourcing has prown throughout the various cities of India and continues to do
s0. Many BPO operators avoid the major cities and are rewarded with lower oper-
ating costs in what are ofien termed "B+ towns', though all the major cities feamre
an array of major vendors and caplive operations,

Although this expansion is ongoing, most of the offshore outsourcing organisa-
tions are clustered around a few key areas, for obvious reasons, Organisations
need skilled people and skilled people gravitate to the major cities m any country.
The larger cities also offer travel, power and telecommunications infrastructure
that may not be available in all areas of India,

There is of course the domain importance of particular arcas through the clus-
tering ol certain indusiries. For example, Mumbai {s the home of financial services
in India and so many service companies offering support to this industry will lo-
cate themselves nearby,

There are many guidebooks available offering a general overview of the major
areas and cities of India. The Lonely Planet, Rough Guides and Culture Shock! se-
res all feature books on India. These general guide books can be used before

inc what best to sce once you are out there negotiating the out-
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Kdnnen Ebooks meiner Bibliothek einen zusatzlichen Nutzen bringen oder
sind sie in der Lage, die gedruckten Ausgaben abzultdsen ?
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Print Digital
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kosten viel Platz wird aktualisiert umstandliche Erwerbung
Ein optisches und beim Direktverhandlung mit
haptisches Vergnugen umsténdliches Handling kein umsténdliches Verlagen
Kopieren
einfache Erwerbung Instandhaltungskosten unterschiedlichstes
voll durchsuchbar Plattformhandling
Nur bei gedffneter
Bibliothek zugénglich Concurrent-User
fahig
Abschreiben oder Cross-references
Kopieren der
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% Copyright 2006

v



@SS{}/

finh
Wiley Interscience - Ein Beispiel
fur Nachschlagewerke

R P e I - Discover ...Definitive Reference Works F BUSIPSBII iscover ... Definitive Reference Works

Multi-volume
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